
Call & Text Tracking
by recording every call/text that comes in as a result of the mail 
campaign, with contact information of respondents when available. 
Engage prospects and drive incremental conversions by delivering 
coupons and URLs via SMS from the same tracking number.
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Access reports with 
name, phone and full 
demographic data when 
available on each
respondent with mapping 
with Google Maps 
integration. Analyze the 
call/text tracking
data to gain insights into 
respondents behavior 
and capture their contact 
information to be used in 
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Ensure that phone leads are 
being handled appropriately 
and use the information as
training opportunities or to 
improve the call-to-action 
based on caller’s inquiries.


